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Overview 
At Atlantica Caldera Palace, a laid-back atmosphere meets the Cretan Sea.  

Stroll along the sandy beach, glide through dedicated pool areas, and savour 
diverse dining options. With family and adult-only spaces, it’s fit for every 

occasion. Enjoy dishes ranging from Greek and Mexican to Italian, Japanese, Thai, 
and more. Host events in versatile spaces for business or celebrations. 

Experience a sunset worth posting about. 
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ACCOMMODATION 
The hotel features 411 beautifully 
designed rooms. 
 

ROOM  
TYPE 

ROOMS 
AVAILABLE 

SIZE  
m2 

MAX. 
OCCUPANCY 

Twin Room Inland View 58 25 2-3 

One bedroom with twin beds and a bathroom with a bathtub. The rooms have a balcony or 
terrace. 

Double Room Inland View 17 30 2-3 

One bedroom with a double bed, a sofa bed and a bathroom with a bathtub or walk-in shower. 
The rooms have a balcony or terrace. 

Double Room Limited Sea View 29 30 2-3 

One bedroom with a double bed, a sofa bed and a bathroom with a bathtub or walk-in shower. 
The rooms have a balcony or terrace. 

Double Room Sea View 61 30 2-3 

One bedroom with a double bed, a sofa bed and a bathroom with a bathtub or walk-in shower. 
The rooms have a balcony or terrace. 

Double Room Swim Up Inland View 22 30 2-2 

One bedroom with a double bed and a bathroom with a bathtub or walk-in shower. The rooms 
have a terrace and sunbeds. 

Double Room Swim Up Limited Sea View 8 30 2-3 

One bedroom with a double bed, a sofa bed and bathroom with a bathtub or walk-in shower. 
The rooms have a terrace and sunbeds. 

Double Room Private Pool Inland View 6 30 2-2 

One bedroom with a double bed and a bathroom with a Jacuzzi bathtub or walk-in shower. 
The rooms have a balcony and sunbeds. 
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 ROOM  
TYPE 

ROOMS 
AVAILABLE 

SIZE  
m2 

MAX. 
OCCUPANCY 

Family Room Inland View 16 41 2-4 

One bedroom with a double bed, two sofa beds and a bathroom with a bathtub or walk-in 
shower. The rooms have a balcony or terrace. 

Family Room Limited Sea View 15 41 2-4 

One bedroom with a double bed, two sofa beds and a bathroom with a bathtub or walk-in 
shower. The rooms have a balcony or terrace. 

Family Room Sea View 24 41 2-4 

One bedroom with a double bed, two sofa beds and a bathroom with a bathtub or walk-in 
shower. The rooms have a balcony or terrace. 

Family Room Swim Up Inland View 20 41 2-4 

One bedroom with a double bed, two sofa beds and a bathroom with a Jacuzzi bathtub or 
walk-in shower. The rooms have a terrace and sunbeds. 

Suite Inland View 38 47 2-3 

One suite with a double bed, a sofa bed, an armchair and a bathroom with a Jacuzzi bathtub 
or walk-in shower. The suites have a terrace or balcony. 

Suite Sea View 4 47 2-2 

One suite with a double bed, a sofa bed, an armchair and a bathroom with a Jacuzzi bathtub 
or walk-in shower. The suites have a balcony. 

Family Suite for Four Sea View 27 47 2-4 

One suite with a double bed, two sofa beds, an armchair and a bathroom with a Jacuzzi 
bathtub or walk-in shower. The suites have a balcony. 

Family Suite for Five Sea View 13 47 2-5 

One suite with a double bed, three sofa beds, an armchair and a bathroom with a Jacuzzi 
bathtub or walk-in shower. The suites have a balcony. 

Family Suite Swim Up Inland View 14 47 2-4 

One suite with a double bed, two sofa beds, an armchair and a bathroom with a Jacuzzi 
bathtub or walk-in shower. The suites have a terrace and sunbeds. 

Family Suite Swim Up Sea View 12 47 2-4 

One suite with a double bed, two sofa beds, an armchair and a bathroom with a Jacuzzi 
bathtub or walk-in shower. The suites have a terrace and sunbeds. 
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 ROOM  
TYPE 

ROOMS 
AVAILABLE 

SIZE  
m2 

MAX. 
OCCUPANCY 

Family Suite Private Pool Inland View 6 47 2-4 

One suite with a double bed, two sofa beds and a bathroom with a Jacuzzi bathtub or walk-in 
shower. The suites have a balcony and sunbeds 

Family Suite Private Pool Sea View 21 47 2-4 

One suite with a double bed, two sofa beds, an armchair and a bathroom with a Jacuzzi 
bathtub or walk-in shower. The suites have a balcony and sunbeds. 
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ROOM FACILITIES 
& AMENITIES 
*Extra charge 

- Safe in room 

- Tea and coffee making facilities 

- Bathrobes and slippers 

- Mini bar (replenished once per day) 

- Hairdryer 

- Satellite TV 

- Toiletries 

- Wi-fi in all rooms and public areas 

- A/C or central heating 

- Direct-dial telephone* 

- Welcome amenities 

HOTEL FACILITIES 
& AMENITIES 
Note: Service animals are allowed in 
the hotel premises. Hotel should be 
notified in advance. 
 
*Extra charge 

- 24-hour reception  

- 24-hour security 

- Outdoor theatre 

- Luggage room 

- Elevator (wheelchair access possible) 

- ATM 

- Kiosk/mini market* 

- Souvenir shop* 

- Jewellery shop* 

- Gym 

- Doctor on call 24/7* 

- Room service* 

- Porter service 

- Laundry and dry-cleaning service* 

- Wellness and beauty centre* 

- Open air fire pit (lit upon request) 

- Nursery* 

- Main family spring water outdoor pool 

- Family spring water outdoor pool 

- Adults quiet outdoor spring water pool 

- Indoor spa pool (heated)* 

- Family (activity) freshwater outdoor pool 

- Family (splash) freshwater outdoor pool 

- Aquapark nearby (12km distance) * 

- Umbrellas and sunbeds by the pools and 
beach 

- Pool towel service 

- Direct access to public beach 

- Bali beds* and Beach Bali beds* 

- Taxi service* 

- Car rental agency in hotel premises*  

- Car parking 

- Wi-fi in all public areas 

- Games room* 
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FOOD & DRINKS 
Notes: Smart dress code for dining in 
restaurants. 
 
Dress code for gentlemen: long trousers 
or smart tailored shorts for evening meals 
in all indoor restaurants. 
 
In all à la carte restaurants, reservation is 
required in advance. 
 
*Extra charge 

Main Restaurant 
 

Offering breakfast, lunch and dinner buffet 
with occasional theme nights 

Tex Mex – Mexican Cuisine   Offering authentic Texan and Mexican à la 
carte specialty dishes. 

‘Five Flavours’ Fusion Cuisine Offering traditional recipes of Fusion cuisine. 

Oregano Authentic Greek Offering a Greek menu with local ingredients. 

Basilico Italian Bistro Inspired by recipes of the Italian cuisine in a 
casual yet upscale atmosphere. 

Mediterraneo Restaurant* Open from 19:00-21:30. 
Creative Mediterranean cuisine using only the 
finest fresh seasonal produce. 

Aroma Steak & Grill* Open from 19:00-21:30. 
A steak house with a unique experience where 
guests finish the cooking process on their own 
using volcanic stones. 

Sugiyama Japanese 
Restaurant* 

Open from 19:00-21:30. 
Offering sushi and other eclectic specialties of 
Japanese gastronomic culture. 

Kokumi Cafe Offering a variety of light snacks and drinks. 

The Lobby Bar Offering drinks and cocktails from morning until 
midnight, accommodates live entertainment in 
the evening on an enormous terrace that 
overlooks the resort and the sea. 

Guru Adults Bar Located by the adults’ pool area, offering drinks 
by the side of the pool (adults only). 

Fresco Pool Bar Located by the family pool area, offering drinks 
by the side of the pool. 

Splash Pool Bar Located by the kids’ pool area, offering drinks 
by the side of the pool. 

Interval Lounge Bar Located on the ground floor of the main 
building, supporting functions and events of all 
conference halls.  

Boardwalk Bar Offering drinks during the entertainment show. 
Also offering midnight snacks. 
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SPORTS & 
ENTERTAINMENT 
*Extra charge 
** External provider 
- Daytime activities and evening 

shows 

- Tennis court 

- Beach volleyball court 

- 5x5 football court 

- Archery 

- Billiards *** 

- Kid’s club 

- Treehouse 

- Game centre *** 

- Water sports  
(sailing, pedal boat, canoe, water ski, 
jet ski, banana, paddle, diving, 
parasailing, motorboat ride, 
catamaran sailing)*** 

BUSINESS &  
PRIVATE EVENTS 
- Enlightment Hall (including audio/video 

equipment upon request at extra 
charge) 

- Harmony Hall (including audio/video 
equipment upon request at extra 
charge) 

- Serenity Hall (including audio/video 
equipment upon request at extra 
charge) 

- Coffee break packages available 

- Special occasions (Wedding and 
Renewal of Vows Packages available) 

 

CERTIFICATES & 
AWARDS 
- Travel Life Gold Award: 2023-2025 

- ISO 9001: 2017-2026 

- ISO 14001: 2010-2026 

- ISO 22000: 2010-2027 

DISTANCE AND 
TRANSPORTATION 
- Heraklion Airport: 23km 

- Heraklion City: 30km 

- Chersonissos: 4km 

- Analipsi Beach: 20m 

- Nearest pharmacy: 800m 

- Nearest bank: 4km 

- Nearest bus stop: 500m 

- Nearest hospital: 30km 

- Disco/nightlife: 4km 

- Supermarket: in hotel premises 

- Nearest shopping centre: 4km 

- Nearest bars/restaurants: 800m 
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ALL–INCLUSIVE OPTION 

FOOD & DRINKS 
Notes: All Buffet meals include 
vegetarian food options.  
 
*Guests are entitled to 3 à la carte 
dinners per week choosing from these 4 
restaurants. Reservation is required in 
advance. 
 
Selection of international and local drinks 
are included in the all-inclusive package. 
 
Drinks are available in restaurants during 
lunch and dinner hours. 
 
One drink per guest per order. Children 
under 12 years old must be accompanied 
by parents to get food and drinks. 
 
Picnic baskets for days out are available 
upon request (preorder needed a day in 
advance until 18:00). 
 
Mini bar (replenished once per day). 
 
Smoking is prohibited in all restaurants 
and indoor areas (public and rooms) of 
the hotel. 
 
Dress code for gentlemen: long trousers 
or smart tailored shorts for evening meals 
in all restaurants.  
 
Restaurant and bar operating hours are 
subject to change. 
 

Breakfast  

Main Restaurant 
 

Open from 07:30-10:30. 
Offering an extensive cold and hot buffet. 

Lunch  

Main Restaurant Open from 12:30-14:30. 
Offering buffet, salad bar, international menu 
options and homemade desserts. 

Tex Mex Restaurant Open from 12:30-15:00. 
Offering delicious Mexican dishes (à la carte) 

Dinner  

Main Restaurant Open from 18:30-21:00. 
Offering international buffet, live cooking and 
themed evenings. 

Tex Mex* Open from 19:00-21:30. 
Offering Mexican dishes. 

‘Five Flavor’ Thair Restaurant* Open from 19:00-21:30. 
Offering Thai and Asian Fusion cuisine. 

Oregano Greek Tavern* Open from 19:00-21:30. 
Offering Traditional Greek and Cretan cuisine.  

Basilico Ristorante Italiano* Open from 19:00-21:30. 
Offering Italian cuisine. 

Snacks  

Kokumi Cafe Open from 10:00-18:00. 
Offering light snacks. 

Boardwalk Open from 00:00-02:00. 
Offering light midnight snacks. 
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Drinks 
Boardwalk Open from 19:00-02:00. 

Lobby Bar Open from 10:00-01:00. 

Guru Bar Open from 10:00-01:00. 

Fresco Bar Open from 10:00-18:00. 

Splash Bar Open from 10:00-18:00. 

Interval Bar Open from 19:00-02:00. 
Open in March, April and October. 
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HOTEL HIGHLIGHTS 
- Orthodox chapel 

- Environmentally friendly infrastructure (solar power plant, PV 
park,  recycling waste, organic food waste composting 
program, single-use plastic reduction program) 

- Botanical garden 

- On-line pre-check-in available 

- Electric car charging stations 

- Separate adult and family areas including pools and bars 

- Spacious rooms 

- Wide F&B offering among eight restaurants and six bars 

- Gorgeous sunsets 

- Prime location for excursions and outdoor activities 

 


